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Job Description and Person Specification
Job title:
Community & Engagement Officer - Torbay 
Reports to:

Deputy CEO 
Salary and benefits:
£27,582 
Hours:
37 hours per week
Location:
Flexible Working 
Period of Notice:
1 month

Contract:
Permanent 
Background/context 

Living Options Devon (LOD) is a charity and a company limited by guarantee founded over 30 years ago. Our vision is of a fully informed, accessible and inclusive society in which every individual has the choice and opportunity to achieve their full potential and take part as an equal and valued citizen. 
We exist to ensure people with physical and/or sensory disabilities and Deaf people, using sign language, can make an active and equal contribution in society. Specifically, we:
· Encourage people to feel more informed, valued and confident to take part in society through relevant training and support;

· Enable people to identify priorities and develop user-led services;
· Engage people in effective communication with local/national service commissioners and providers; and

· Empower people to raise awareness of what society needs to do to provide equality of opportunity both locally and nationally.

We believe in a fully accessible society where all people can enjoy freedom of choice and equality of opportunity. We operate a culture of open communication, empowerment and development, where individual differences and abilities are respected and people are encouraged to achieve their full potential.

Living Options Devon is a user-led organisation and we welcome and encourage applications from disabled and Deaf people.
Engagement Services

Living Options Devon (LOD) is jointly commissioned by Devon County Council, Torbay Council, Plymouth City Council and NHS Devon to carry out service-user engagement activity that helps to create an approach which is truly inclusive of the people that commissioning decisions affect.  

The service aims to ensure that:

· The relevant people are appropriately engaged.

· Engagement happens across all communities, both rural and urban.

· Engagement includes people protected under the terms of the Equality Act 2010.

· Engagement is both ‘top down’ consultation and ‘bottom up’ representation on health and social care issues.

· People have the advice and information they need to be effectively involved.

· People who have been engaged, understand how their views have been used to inform planning and decision-making.

· People who wish to be engaged are able to influence policy and health and social care provision.
LOD conducts a range of engagement activity, including consultation on strategic issues and general approaches to services, particular change projects and changes to processes, procurement activities, and the monitoring of ongoing services.  We seek to ensure the views of ‘hard to reach’ groups and individuals, or those who may be vulnerable, are included in all consultation and engagement activity.

Job Role
Living Options Devon and Torbay Council are working in collaboration to engage with Torbay communities on how Adult Social Care (ASC) services are delivered whilst seeking support to Co-Produce improvements where they are identified.  The co-production of future ASC services by people with lived experience is a key principle and value of our engagement work. By this we mean that people are involved as equal partners in designing services across Torbay and recognise that people (and their families) have knowledge and experience that should be used to support improved planning and decision-making at the strategic level.
As the Community and Engagement Officer for Torbay, you will be required to:

· Have a flexible approach to engagement to be able to react to a wide range of requests.
· Host consultation events, getting the community involved in having their say, to identify strengths and gaps in the current provision.
· Create environments where key stakeholders, including those with lived experience, build trust in our intention to meaningfully engage and where they can safely share their views.

· Develop new opportunities to generate aspiration and confidence within Torbay communities around ASC services.

· Help identify and support service users and carers with relevant lived experience who can participate in the co-production of services with Torbay Council.
· Provide support to enable people to participate in the relevant business meetings and events.
· Provide engagement information in appropriate formats for the communication needs of the people they are involving.
· Build positive relationships within the community, in order to reach those hard to reach and vulnerable groups to participate in commissioning decisions.
· Set up appropriate support structures for people to participate in co-production and engagement events.
· Recruit people with lived-experience of using ASC services who can participate in ‘in-depth’ co-production groups within Torbay.
· Arrange and conduct focus groups, events and surveys into Council ASC services and produce reports which can be easily understood, and which directly answer questions posed by commissioners.
· Enable people and community organisations to influence change and improve the quality of ASC services in Torbay.
What we’re looking for in our Community and Engagement Officer:

· Experience and knowledge of working with a range of community groups and developing working relations with statutory, voluntary and community Groups.
· Experience and skills in organising and facilitating community consultation events and an ability to raise public awareness across a community in a range of formats.
· Experience of delivering and leading on community development projects, working in partnership with community organisations.

· Experience and ability to work on own initiative, accurately and under pressure.
· Flexible and adaptable approach, and able to manage own priorities and diary.
· Excellent interpersonal skills that will enable you to engage, build & maintain relationships, trust and confidence within local communities, and influence, inspire, negotiate and change perceptions.
· Ability to collate and analyse data and create high quality strategies and evaluation reports.

· Live in or near Torbay and understand the local communities and landscape. 
General Duties

· Attend and participate in regular staff and team meetings.

· Attend appropriate training courses where identified.

· Attend and participate in regular work appraisals and any other support systems as appropriate.  

NB: The above list is indicative and not exhaustive.  The post-holder is expected to carry out all such additional duties as are reasonably commensurate with the role.  

	
	Essential
	Desirable

	Experience

	Experience of working with professionals and developing effective networks/working 

relationships

	
	

	Experience of working with vulnerable adults and diverse communities 

	(
	

	Experience of undertaking research and engagement activity

	
	

	Experience of Adult Social Care Services
	
	(

	Skills

	Ability to work on own initiative as well as to organise and prioritise own workload to meet job objectives.
	
	

	Ability to work in different environments and deal with conflicting demands
	
	

	Ability to work with a range of people and communities 
	
	

	Excellent IT skills (including proficiency in Microsoft Office packages)


	
	

	Excellent communication skills at all levels-both written and verbal
	
	

	Excellent listening & interpersonal skills

Excellent problem solving skills, initiative and creative approach to working


	(
	

	Ability to collate and analyse data and produce reports

	(
	

	Other

	Personal experience of disability or Deafness
	
	

	Knowledge of the Torbay area 
	
	

	Commitment to empowerment of individuals and choice
	
	

	Willingness to act as a team player but motivated when working alone
	(
	

	Flexible and co-operative attitude to work routine and variety of tasks
	(
	

	Respect for confidentiality
	
	

	Commitment to diversity and equal opportunities
	(
	

	Commitment to partnership working and service user involvement
	(
	

	Ability to travel around Torbay
	
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