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PREFACE

Preface

Into Apprenticeships sits alongside our other well-known publications Into Further Education
and Into Higher Education, which encourage people living with a disability, health condition
or learning difficulty to go to college or university.

ABOUT THIS GUIDE

Into Apprenticeships is a guide for disabled
people, parents and key advisers about
applying for apprenticeships in England.

[t deals with common questions such as

how to find an apprenticeship, whether the
training will be accessible and what support is
available in the workplace.

There are several stories written by disabled
apprentices about their own experiences and
the challenges they have faced. As well as
taking advantage of the support on offer, the
apprentices talk about the importance of their
own creativity, perseverance and motivation.

The guide also contains a useful resources
section listing further websites, publications
and organisations which can help.
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§ Apprenticeships

=)

Doing an apprenticeship is a great way to earn
a salary, get training and qualifications and
develop your career. We hope this guide will
help you make the right choices and get any
support you need.
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SECTION O1: INTRODUCTION

Introduction

An apprenticeship is a real job with training. They are available for a wide range of job roles
across many different industries. Almost any type of apprenticeship can be made accessible
and support is available while you learn and work.

MAKING APPRENTICESHIPS ACCESSIBLE The government has set a target of three
Apprenticeships have a long history, based million new apprenticeships by 2020. To

on the idea of learning skills from more achieve or get close to this ambition, it
experienced workers, with knowledge passing recognises the need to encourage and enable
from one generation to the next. many more disabled people to apply for and

start apprenticeships.
In the past, apprenticeships tended to be in

particular trades such as crafts, engineering =4 B e T ..a.:._.
and building. Nowadays they cover a much : __ —_
wider range of jobs and there are many - ST S T S ———

different and flexible ways to join an apprentice
programme. There are also colleges, universities
and training providers to help support your
training. At the same time, old ideas about
apprentices have begun to change.

These changes mean that apprenticeships
are open to a wider range of people, including
those with a disability, health condition or
learning difficulty. Employers are beginning

to understand that it’s important to give
everyone a fair and equal chance and are also
seeing this means they can choose from a
wider pool of talent.

Almost all apprenticeships can be made
accessible and being disabled should not
restrict peoples’ job choices. It’s possible,
for example, for deaf people to work in
music publishing, visually impaired people

to take apprenticeships in photography and The government Access to Work scheme
apprentices with dyslexia to support teaching can provide grants to pay for any specialist
and learning in schools. equipment and support costs in the workplace.
Section 5 of this guide covers the extra funding
Employers, colleges and universities have and help that is available.
a duty under the Equality Act 2010 to
make reasonable adjustments for disabled For all of these reasons, apprenticeships can
people. This means they should be able to be a great, direct route for disabled people to
offer additional support during training. get skilled jobs and careers.
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WHAT ARE APPRENTICESHIPS?
Apprenticeships allow those aged 16 and over
to receive practical training by working in a
real job at the same time as studying. As an
apprentice you will:

* work alongside experienced staff

* gain the skills necessary for work

 study for a particular qualification

* eadrn awage

Usually apprenticeships involve working four
days a week and spending one day a week
studying.

Who can do an apprenticeship?

Anybody who is over 16, eligible to work in
England and not in full-time education can
apply for an apprenticeship.

Apprenticeships should be open to anyone,
including disabled adults who might reach this
stage several years after leaving school.
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How long do apprenticeships last?
Apprenticeships usually last for between

one and six years depending on which
apprenticeship you choose, the level and your
previous experience in that job area.

What levels are there?

* Intermediate Level: equivalent to five
GCSEs Grades A* - C at Level 2

* Advanced Level: equivalent to two A
Levels at Level 3

» Higher Level Apprenticeships; equivalent
to Foundation degree, NVQ Level 4 and
above

* Degree Apprenticeships: leading to
Level 6 and 7, equivalent to a bachelor’s
degree or master’s degree.

What kinds of jobs have apprenticeships?

Almost all jobs have apprenticeship

programmes. Types of apprenticeships include

jobs in:

 Agriculture, Horticulture and Animal Care

* Arts, Media and Publishing

* Business, Administration and Law

* Construction, Planning and the Built
Environment

* Education and Training

* Engineering and Manufacturing
Technologies

e Health, Public Services and Care

¢ Information and Communication
Technology

e Leisure, Travel and Tourism

* Retail and Commercial Enterprise

* Science and Mathematics

The Apprenticeships website has lots of
examples of different types of apprenticeship
and videos of different apprentice experiences.
@ www.apprenticeships.gov.uk

[t’s important to research and choose
carefully. Concentrate first on the subjects
you’re interested in. Most types of
apprenticeship can be made accessible with
the right support.


www.apprenticeships.gov.uk

SECTION O1: INTRODUCTION

Can I do an apprenticeship part-time?
Part-time apprenticeships should be available
for all types of apprenticeships. This can be

a great way of allowing extra flexibility for
disabled candidates. This could be something
to ask employers about directly as sometimes
they don’t even know that it’s possible.

Where a part-time working pattern is agreed,

the length of the apprenticeship will be

extended to allow enough time to successfully

complete the training. You, your employer and

the training provider must all agree the revised

length. The provider must:

* record the agreed average number of hours
each week

* say why this working pattern is needed and
give evidence

HOW DO I GET CAREERS ADVICE?

Schools in England have a duty to provide
access to independent and impartial careers
advice to all Year 8 to Year 13 pupils. Schools
must provide to face-to-face guidance where
it is the most suitable support for people with
learning difficulties or disabilities. Colleges
have a similar duty to provide guidance to all
students up to age 19 and up to age 25 if they

have an Education, Health and Care (EHC) Plan.

Careers guidance should include information
about all the opportunities available at school,
college, university, apprenticeships and jobs
with training. The advice and guidance should
be impartial and promote your ‘best interests’.

Alternatively, you can use the National Careers

Service.

* If you’re aged 13 or over you can access
advice through text, webchat, telephone
and email helpline.

» If you're aged 19 or over you can also get
face-to-face advice.

Call to make an appointment with an adviser
at your nearest National Careers Service
Centre.

National Careers Service
@ 0800 100 900
@ nationalcareersservice.direct.gov.uk

The National Careers Service offers advice
about careers in England. If you’re looking for
information about training or careers in other
parts of the UK, please visit:

Skills Development Scotland
@ www.skillsdevelopmentscotland.co.uk

Careers Wales
@ www.careerswales.com

Careers Service Northern Ireland
@ www.nidirect.gov.uk/campaigns/careers
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CASE STUDY

Jane Forster
Cashier, Barclays

My local optician noticed abnormalities at
the back of my retina when I was 15 years
old which was scary but also something of a
relief. It meant I was finally taken seriously
about problems I'd been having with my
sight. Eventually I was diagnosed with
Stargardt’s Disease.

I had help and support from a charity called
Henshaw’s Society for Blind People. They
helped me on the road to employment with
their Skillstep course. I learned CV writing,
interview skills, basic word processing and
other topics that help build up the skills you
might need for work.

I’m now doing an apprenticeship in

Financial Services, an NVQ level 2 equivalent
qualification. I chose Barclays as I thought

it would be a good opportunity to work for a
large company, especially having a disability.

[ also thought it would be interesting working

in a bank.
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Having a disability impacted on my training
at first as there were delays waiting for
equipment and adjustments to computer
screens. I was a little disheartened but 1
decided to deal with it patiently. The training
provider Elmfield and Barclays were very
supportive throughout.

Don’t think you can’t do the job
because you've got a disability.

I now have ZoomText software to enlarge

the text on my computer. I also have an
electronic magnifier and an audio PIN Sentry
device to give the secure code needed for
identifying customers. All of these have been
provided by Barclays. My colleagues have also
been extremely supportive, for example on
the occasions when my equipment has failed.

I've maintained close links with Henshaws
over the years and I've also had help and
advice from friends, family, my Elmfield
trainer and my line manager.

My experience has been very positive as

I've realised I can overcome the barriers to
working independently. My advice to others in
a similar situation would be “Don’t think you
can’'t do the job because you've

got a disability”.
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What are the benefits?

Doing an apprenticeship can be very rewarding. You earn a wage while getting ‘on the job’
experience and ‘off the job’ training. The qualifications you gain will be recognised and highly

valued by employers.

HOW MUCH WILL I EARN?

Apprentices who are under the age of 19 or
are in in their first year of an apprenticeship
are entitled to a minimum wage of £4.15 per
hour. After the first year those aged 18 to 20
earn £6.45 per hour and those aged 21 to 24
earn £8.20. These are the minimum wages
and most apprentices earn more; the average
pay rate at Level 2 and Level 3 is £6.70 and the
average for Level 4 and 5 Higher Apprentices is
£9.83.

Apprentices must be paid for all their working
hours and for any time they spend on training
which is part of their apprenticeship. The
training could be classroom based or in the
workplace.

Apprentices are also entitled to at least 20
days holiday a year plus bank holidays.

WHAT TRAINING WILL I RECEIVE?
Apprenticeships are designed with the help

of employers in the industry. They offer a
carefully structured programme that takes you
through the skills you need to do a job well.

As an employee, you'll be working most of
the time and so most of your training takes
place ‘on the job’. The rest takes place at a
local college, university or training provider.
You usually complete this ‘off-the-job’ training
one day per week. It could also be done over
a number of days in a block. This enables you
to develop the knowledge and skills you need,
whilst the employer provides the practical
experience to demonstrate those skills.

Many jobs need the same sets of skills. These
skills can be transferred to different types of
apprenticeships. This gives you more flexibility
and choice.

Transferable skills include:

¢ Communication

* Using numbers

* Computersand IT

* Working with others

* Improving your own learning and
performance

* Problem solving

What qualification does it lead to?
Apprenticeships may result in the following
qualifications:

* An appropriate work-based qualification
such as a National Vocational Qualification
(NVQ) at either Level 2, Level 3 or Level
4 and above, or an industry recognised
professional qualification;

* A knowledge-based qualification such as a
higher national certificate, higher national
diploma, foundation degree, bachelor’s
degree or master’s degree.

* A technical qualification such as a BTEC
or City & Guilds (relevant to the specific
apprenticeship);

* Functional Skills Qualification in Maths and
English and an ICT qualification if required
by the sector.

These are national qualifications and well
respected by employers. You can read the
case studies in this guide for examples

of the individual qualifications each
apprentice is working towards.

INTO APPRENTICESHIPS 7
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HOW WILL IT HELP DEVELOP MY CAREER?
With an apprenticeship under your belt, you
could progress through many other roles in
your industry. Other exciting career options
will also become available.

Progressing through intermediate and
advanced levels you can collect UCAS points
and go into higher education. Many colleges
and universities will value your skills and
knowledge and you can apply for Foundation
Degrees or other higher level qualifications
including degree apprenticeships.

A 2016 report Productivity and Lifetime
Earnings of Apprentices and Graduate
shows that the average lifetime earnings
potential of apprentices is almost the same
as graduates and £117,600 more than
those with just A levels.

Statistics from the 2017 apprenticeship survey

show that:

* 76% of apprentices in employment, who
had completed their training, planned to
continue working for the same employer
and 89% planned to continue working in
the same sector.

* 32% of all former apprentices had
been promoted and 50% of completed
apprentices had received a pay rise.
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FUNDING FOR TRAINING APPRENTICESHIPS
Apprenticeship funding mainly comes from
the government with employers contributing
through a tax on big business (known as the
apprenticeship levy), or 10% of the cost if
they’re a small employer. As an apprentice
you should never have to pay for your own
training.

If you're aged 16 -18

* employers and providers should each
receive £1,000 towards your training costs

* and where an employer has fewer than 50
people working for them, the government
will pay 100% of the training costs

If you're aged 19 -24

* the same funding as above (for 16-18 year
olds) will be available to employers and
providers if you have an Education, Health
and Care (EHC) Plan

¢ the extra funding will also be available
if you’ve been in the care of the local
authority

Providers can also claim additional funding
from the government to pay towards any
extra support you need to achieve your
apprenticeship if you have a disability or
learning difficulty. The learning support system
is described in more detail in Section 5.

76% 32%

of trained of former
apprentices in apprentices
employment get promoted
planned to within 12
continue months of
working for finishing their
the same apprenticeship
employer
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How do I apply?

In England most vacancies are listed on the Find an Apprenticeship service on GOV.UK.
Registering on the site is a good first step. You can also approach companies directly to ask if
they have any opportunities.

HOW DO I FIND OUT ABOUT VACANCIES?

You can start by going to the Find an

Apprenticeship website. To apply for a

vacancy, track applications and receive alerts

about new apprenticeships, you will need to

create an account.

@ www.findapprenticeship.service.gov.uk/
apprenticeshipsearch

When creating an account, the ‘Tell us more
about you’ section gives you the option

of saying if you have a learning disability,
disability or health issue. Employers who are
part of the ‘Disability Confident’ scheme will
guarantee disabled candidates an interview
if they meet the basic apprenticeship criteria.
This is followed by a question on any support
that you may need at the interview.

Others prefer you to apply through Find an

You can search for vacancies using a key Apprenticeship which means clicking on the

word or you can browse by category. Clicking green ‘Apply for Apprenticeship’ button at the

on a vacancy takes you to an apprenticeship top or bottom of the page. This will take you to

summary page with information on the an online form.

employer, training provider, pay, length of

apprenticeship, start date, duties involved, You need to fill in the form with information

person specification and application process. about your education, qualifications, training
and work experience.

The search function doesn’t currently The ‘About You’ section is a chance to tell

allow you to specifically look for part-time people about your strengths and skills. You

apprenticeships. You can read through should include your hobbies, interests and

apprenticeship descriptions to find out if there achievements. This section gives you the

is a formal part-time option. Employers should chance to tell the employer what you're like.
also be willing to consider individual requests

from candidates. You might want to include examples of
managing your disability as a way of

The summary page also gives details on how demonstrating your strengths, for example

to apply. Some employers want candidates to showing greater determination or the ability to

apply directly through their website. take initiative.

INTO APPRENTICESHIPS 9
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CASE STUDY

Daryl Jones
Vehicle Technician, Listers Volkswagen

I’m 17 years old and live in Nuneaton,
Warwickshire. I've always had an interest
in cars as my dad worked at Jaguar and we
regularly attended family open days.

At school I had a Statement of special
educational needs because of dyslexia

and speech and language difficulties. I

find it difficult to concentrate, remnember
information and follow long instructions.
These difficulties affect my self-esteem and
I’'m hesitant about trying new things.

At school I had to work extra hard and

had support throughout year 10 and

11.1 completed a Car Maintenance and
Repair Level 1 qualification via a Young
Apprenticeship with Jaguar Land Rover.
Additional support and extra time in exams
really helped. When I left school, I enrolled
on a Level 2 Motor Vehicle course with North
Warwickshire & Hinckley College.

During my college course I had the
opportunity to do a Supported Internship.
Initially I was wary but I realised it was

an opportunity to prove myself. Following
meetings with me, my mum and college
staff, an interview was arranged at Listers
Volkswagen, a family owned business of 35
years.
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I was really nervous so a Job Coach came
with me to the interview which really helped.

Listers agreed to a four-week work
experience placement at their Nuneaton

site. This was successful and led to a full
internship placement. The staff were very
supportive and agreed to break down and list
instructions clearly so I didn’t forget things.

[ still make notes constantly. During the
internship, with my manager’s help, I applied
for an apprenticeship position. There were
four applicants and I was the successful one!

I always had to work harder than
others to get to the same level
but that work now seems to be

paying off.

[ still get confused with some of the
technical work and find it a stressful when
the workshop has multiple jobs with lots of
instructions and tight deadlines. The other
Listers technicians I work with are patient
and understanding. They constantly teach
me new things and don’t mind me asking
questions. I've already attended an open
day at the VW National Learning Centre

in Milton Keynes, where I'll complete my
block release apprenticeship training for five
weeks per year.

I'm still a bit quiet but my confidence has
increased and I felt a huge amount of pride
when I signed off my very first job card. I
also recently passed a Level 2 assessment in
diagnostic testing.

I would advise anyone who wants to succeed
in anything to work hard, get as many
qualifications as you can and get a good
grounding through work experience

and voluntary work.
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Don’t be afraid to include details of your social
media presence alongside your other contact
details. However make sure that what they
see online matches what you tell them about
your life and personality.

Applying for vacancies

* Go to www.findapprenticeship.service.
gov.uk/apprenticeshipsearch

» (reate and activate your account

* Ensure your profile details are correct

* Browse your results

e Set-up ‘alerts’

» Search and apply for vacancies online by
preparing your application form

* Manage your application

Some vacancies have additional questions,
for example ‘Why have you applied for an
apprenticeship in IT?’

Spend time on your answers. Employers want
to see how you stand out from the rest of the
candidates and why they should shortlist you
for the next stage of the application.

WHAT HAPPENS AFTER I SEND MY
APPLICATION?

After you’ve sent your application you can
track its progress through ‘My applications’
on your home page. If your application is
shortlisted, the training provider will usually
contact you for an interview or assessment.
Sometimes the employer will contact you
directly.

After you complete your first online

application, all the information is saved for you

to use in future applications.

CAN I APPLY THROUGH COLLEGE?

Colleges and training providers work with
employers to help them recruit apprentices
and support your training.

It’s a good idea to contact local colleges to
find out what vacancies they’re recruiting
for. Your careers adviser should also be able
to recommend training providers in your
area. They might ask you to fill out their own
application form or come in for an informal
interview.

You can ask the college or training provider
questions to help decide if they’re right for
you. For example:

* Can they help you to find and apply for an
apprenticeship that suits your skills and
interests?

*  What support with your disability will they
provide during your apprenticeship?

* Do they offer any alternative routes such as
Supported Internships or traineeships?

¢ Can they help and advise you on next
steps after you successfully complete your
apprenticeship?

You may still have to apply through the
Find an Apprenticeship website for any
vacancies that the college or training
provider helps you find.

INTO APPRENTICESHIPS 11
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CAN I APPROACH EMPLOYERS DIRECTLY?

You could also contact companies directly to
ask if they have any opportunities. They may
have something coming up in the future which
isn’t yet advertised.

All employers should have fair and equal
selection processes. However, you might want
to look out for signs that an organisation has a
particularly positive attitude towards recruiting
disabled apprentices.

‘Disability confident employer’ badge
This badge shows an organisation has
made specific commitments to recruiting,
and retaining disabled people. You'll see
the badge displayed on apprenticeship
adverts and application forms.

B disability
B confident

EMPLOYER

It may also be possible to find out the
attitude of an employer by looking at the
general culture of the organisation. You can
sometimes get a feeling about this by looking
at the messages in its brochures, equal
opportunity policies and annual reports.
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As part of your research, it also might be worth

asking:

* Have they employed any disabled
apprentices before?

¢ Will you have a work-based mentor?

* What are the opportunities for you
afterwards?

FINDING VACANCIES

Once you know the type of apprenticeship
you’re looking for, there are many sources

of information on vacancies. These include
internet jobsites, social media, LinkedIn,
employers’ own websites and Facebook pages,
newspaper adverts and careers fairs.

On Twitter you can follow
*  @apprenticeships

ENTRY CRITERIA

Employers will usually decide what
qualifications, skills and experience you need
to start an apprenticeship with them. This

will vary from one type of job to another. For
example entry requirements could be different
for hairdressing compared with business
administration.

It is common for apprenticeship vacancies
to ask for GCSE grade A* to C in English and
Maths. Sometimes employers will accept
someone working towards these or an
equivalent Level 2 qualification.

Following campaigning by disability
organisations including Disability Rights UK,
Apprentices with an EHC plan or ‘legacy
statement’ can now apply for an adjustment
to the minimum standards of English and
Maths required to an Entry Level 3.

The training provider must provide evidence
that, even with support, reasonable
adjustments and ‘stepping stone’
qualifications, the apprentice has not achieved
the minimum level of English or maths
because of their learning disability or difficulty.
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British Sign Language can be an alternative to
English Functional Skills for Deaf people whose
first language is BSL.

INTERVIEWS AND ASSESSMENTS

After applying, it’s important to prepare so

you’re ready for an interview or assessment.

The National Careers Service has lots of tips:

@ https://nationalcareersservice.direct.gov.
uk/get-a-job/interview-advice

The following things are especially important:

* Find out as much as you can about the
employer and the apprenticeship.

* Make sure you read any information
sent to you about what the interview or
assessment will involve.

* Decide whether you want to tell the
training provider or HR department about
any support you need. The pros and cons
and timing of when to tell people about
your disability are discussed in Section 4.

* Plan your transport a few days before.

* Make a list of questions you could ask in the
interview. This will help you decide if it’s the
right apprenticeship for you. It also shows
you’re keen.

* Dress appropriately and look ready to start
work. For help on what might be suitable,
speak to the training provider.

* Take a copy of the vacancy and your
application form.

* Arrive early. This will give you time to
gather yourself for a few minutes in
reception. It also makes a good impression.

* Be polite, honest and positive. Employers
won'’t be expecting you to have years of
experience. If you get an interview, chances
are you already have many of the things
they’re looking for.

Discussions about your disability should
not be part of the selection process. You
should only be judged on your skills and
experience.

APPLYING FOR MORE THAN ONE VACANCY
You can keep most of the information in
your online Profile for future applications, for
example your education history and work
experience. However, don’t send exactly

the same application every time you apply.
Change it to fit the particular apprenticeship.

Some apprenticeships are very competitive
with lots of people applying. If you’re not
successful with your first application, keep
applying and don’t take it personally. You
could always ask for feedback to see if there is
anything you can improve on.

TRAINEESHIPS

Traineeships are designed to prepare you

for paid employment if you don’t yet have

the skills and experience that employers are
looking for. They help you become ‘work ready’
and include work preparation training, maths
and English and work experience to help you
move into a job or apprenticeship.

The advantages of traineeships include

that they give you real work experience,
knowledge, confidence and skills to succeed
at work. Employers should give you an ‘exit
interview’ when you finish, or a job interview
if a role becomes available. You also get a
reference at the end of the placement.

You won’t usually get paid on a traineeship but
employers are encouraged to cover expenses
such as transport and meals.

INTO APPRENTICESHIPS 13
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CASE STUDY

Ashley Fox
Greenkeeper, Ely City Golf Club

I've been interested in golf since I was in my
teens and used to work at the driving range
in my spare time when I was still at school.

I have Kleine-Levin Syndrome which is a
condition which includes bouts of prolonged
sleep which can last a number of days. I also
have dyslexia and received support at school.

When I left school I thought I was better

at practical work and I asked at the golf

club if they would take me on permanently.
After a few months trial they suggested an
apprenticeship in horticulture as a sports

turf groundsman and introduced me to the
College of West Anglia. The college provided
a tutor who came to the golf club one day a
week so that the apprentices could study the
theory of the work on maintaining the golf
course, and I received support for my dyslexia
from the tutor.

14 INTO APPRENTICESHIPS

I had some choices on the apprenticeship, for
example green spraying and learning to use
the chainsaw, and I was able to do both. My
employer was very supportive when I needed
time off when I had spells of sleeping.

We work as a team on the golf course so it
could cause difficulties but all the lads pull
together if I am away. They are aware of how
my condition affects me and I do get a day or
so warning of an episode.

My disabilities don’t stop me using the
chainsaw safely and I was able to get my
driving licence supported by a letter from my
doctor.

Sometimes [ missed tutorials and was behind
on my college work but the college organised
for my time on the apprenticeship to be
extended so that I could complete it. The
only downside was that it took a long time to
finish but I stuck at it.

| would recommend anyone to have
a go at finding an apprenticeship.
Learning doesn’t just come from

books.

I was Apprentice of the Year at the College
of West Anglia and attended the awards
ceremony in Peterborough. Now I am
employed in a job I love as a Greenkeeper at
Ely City Golf Club.

I would recommend anyone to have a go at
finding an apprenticeship. Learning doesn’t
just come from books, I learnt from being
shown how to do things by the staff at the
golf club. If there is something you enjoy
doing and there is a place near you, go and
ask if they will take you on.
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Traineeships are available in England for young
people aged 16 to 24, or up to the age of 25

with an Education, Health and Care (EHC) Plan.
Traineeships run for between six weeks and six
months. You need to be qualified below level 3.

After campaigning by disability organisations
including Disability Rights UK, the Access

to Work scheme can now be used for
traineeships. This means that government
money is available towards any extra
disability-related support costs. For more
information see Section 5. You can apply for
Access to Work up to three months in advance
of starting the traineeship.

n -__\-
Traineeships

For more information

You can find out more about traineeships
from local colleges and training providers,
by calling the Apprenticeship Helpline on
08000 150 400 or by visiting GOV.UK and
searching for “traineeships’.

You can search and apply for traineeships

through the ‘Find a traineeship’ service:

@ www.findapprenticeship.service.gov.uk/
traineeshipsearch

SUPPORTED INTERNSHIPS

Supported Internships are available to
disabled young people aged between 16 and
24 who have an EHC plan and want to move
into employment and need extra support to
do so.

On a Supported Internship, you'll spend most
of your time in the workplace doing a real job.
You'll also have a personal study programme.

The internship can help you with your long-
term career goals, give you new skills and
real job experience. Supported Internships
are especially helpful if you want to improve
your confidence. You receive support from
an expert job coach to learn more about a
particular job role. The internship usually
lasts for a year and includes an unpaid work
placement for at least six months.

All colleges, sixth forms and independent
specialist providers in England can offer
Supported Internships as part of their learning
programme for disabled students.

Access to Work can be used for Supported
Internships. This means that government
money is available to help with extra disability-
related support costs in the workplace,
including the job coach and extra fares to
work. You can apply for Access to Work up

to three months in advance of starting a
Supported internship.
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CASE STUDY

Chloe O’'Toole
Agency Sales Apprentice, Channel 4

I’m 20 years old with severe hearing loss in
my right ear and I’'m deaf to high pitched
frequencies in my left. I communicate
through lip reading and speech. Although

I can hear sounds and people talking,
sometimes it takes me a while to figure
out what they’re saying, making a lot of my
responses very delayed.

I found out about Channel 4 apprenticeships

through a brilliant website called GoThinkBig.

I was going to apply for university but
somehow felt it wasn’t quite right for me. I
always wanted to work in television so when
I came across this opportunity I just knew it
was for me.

[ already knew about Channel 4’s positive
approach to disability, especially after the
broadcasting of the Paralympics. In my

application I told them of my deafness. When

they invited me to an interview, they also
asked if they needed to do anything to help
which was amazing.

16 INTO APPRENTICESHIPS

There were so many talented people at the
interview, some having experience in TV
before. I honestly thought I had no chance.
We had to prepare an idea for a six-part series
on All 4. T worked so hard focussing on this
every day until the interview and it bagged
me the deal! I was so proud, I couldn’t believe
it ... ’'m working for Channel 4! Not only that

- I'm earning good money and completing
qualifications at the same time.

My tips when applying for
apprenticeships are: be yourself, don’t
be ashamed to say you’re disabled,
ask for help and support. Tell the
employer any ways your disability has
opened up new opportunities and let
your colours shine!

Since working here, I feel like a new person.
Channel 4 are so supportive. They provided
me with a text phone. Although I don’t use
the automated speech, it’s much louder and
clearer than the office phones. I don’t feel
embarrassed telling people I’'m deaf. I'm
proud of having achieved a wonderful role
in a wonderful team. I absolutely love my
job; learning about different departments,
travelling, going to events and parties, even
meeting celebrities, I wouldn’t change it for
the world.

My office has already picked up on my design
skills and given me lots of opportunities

to show them off. I get to create posters,
interactive emails, logos ... you name it! I'm
also completing a Level 3 Diploma in Digital
Marketing qualification.

After completing her apprenticeship, Chloe
was offered a full-time job as a sales
executive at Channel 4.
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Telling people about your disability

You might be unsure whether to tell the training provider or employer about your disability
or wondering about the best time to do this. It can be helpful to think about what you expect
to happen and who you might tell. The focus should always be on the support you need to
overcome any barriers, not the details of your disability or health condition.

WHEN TO MENTION YOUR DISABILITY

Some apprentices are happy to be open about
their disability, learning difficulty or health
condition because they had support at school.
The application process should give you an
early opportunity to do this.

The training provider or employer will usually
have an Equal Opportunities form where

you can mention your disability. This formis
separate from your main application. It can

be used to let the Human Resources (HR)
department know about any support you might
need in a job interview.

When you apply for a vacancy through the Find
an Apprenticeship service website, there is a
question in the ‘Tell us more about you’ section
which asks if there is anything they can do to
support your interview. It gives examples such
as providing a signer, information in Braille or
another person to come with you. This section
also includes asks ‘Do you have learning
difficulty, disability or health problem?

In both cases, you can choose to answer
‘Yes’, ‘No’ or ‘Prefer not to say’. Your answer
will be passed to the employer and provider.
Employers who are part of the ‘Disability
Confident’ scheme will guarantee all disabled
candidates an interview if they meet the
apprenticeship criteria.

How do I decide whether to tell people?
Remember that it’s up to you whether or not
you tell people. It can be hard to be open about
your disability, health condition or learning
difficulty because:

*  You might think people will be less likely to
offer you a place or that they’ll treat you
differently;

* You might not want to be labelled as a
‘disabled person’;

* You might think your disability makes no
difference to your ability to carry out the
work, so why should anyone else know
about it?

However, if you’re thinking of applying for

an apprenticeship, there are some definite
advantages to being open with the employer,
college or university.

1: The right to equal treatment

Under the Equality Act 2010, all colleges,
universities, training providers and employers
have a duty to give equal treatment to
disabled people. They also have to make
changes called ‘reasonable adjustments’

to help you access the training and the
workplace. If you don’t tell them you’re
disabled, it can be harder to complain if they
don’t treat you fairly.
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CASE STUDY

Holly Woodward
Application Tester, IBM

I’m aged 20 and working towards
completing my apprenticeship at IBM. It’s

a three-year programme that aims to help
each apprentice to find their preferred area
and build both business skills and specialised
technical skills.

I’m currently working in Portsmouth at IBM’s
North Harbour location. There are locations all
over the country and I’'m looking forward to
working at some of these in the future.

I have mild cerebral palsy which means 1
have to use a wheelchair to get around. In
addition to this I often get quite tired. This
was a concern when I first started because
I'd never had a job before as I was unable to
do the physical aspect of most jobs. However
this hasn’t been an issue. The building I work
in is fully accessible and there’s also the
option to work at home if I'm struggling on
the day.
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I stumbled across the scheme after a

quick Google search. I completed the
application process at the same time as my
university applications - before I decided
that university wasn’t right for me. IBM’s
process is simple. You first fill out an online
CV. If successful you go to an online test
and assessment centre. After being chosen
you’re matched with a job role they feel
you would be good at. You can choose your
locations. I chose to stay close to home but
can still go further field if I want to.

My favourite aspect of the scheme is that it’s
not a traditional apprenticeship and you don’t
spend any time at a college. Instead you’re
sent on training courses and events in hotels.
The courses themselves are intense and you
learn a lot. But they are very social.

I've learnt so much from my colleagues
and the working environment. It
wasn’t as daunting as | thought it
would be — everybody just wants you
to be successful.

IBM has a great Foundation community full of
apprentices, people on placement years and
graduates, so I feel I've still had the university
experience in terms of meeting new and
interesting people.

I wasn’t the most technical person before
joining IBM but I've learnt so much from my
colleagues and the working environment. It
wasn’t as daunting as I thought it would be -
everybody just wants you to be successful.

[ feel I have achieved so much in my time
here, and have learnt some invaluable
lessons. Every day brings a new challenge
and I really thrive on that.
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2: Funding for support costs

In further education, each student’s funding
assumes an element for support, which
includes extra disability related costs. Similarly
the Access to Work scheme can pay towards
additional help in the workplace needed on
apprenticeship programmes, traineeships or
Supported Internships. Section 5 has more
details and examples. If you’re open about
your impairment, it’s usually easier to arrange
individual support.

3: Show your strengths

It’s also the case that some of your
experiences as a disabled person could

make you a stronger candidate for an
apprenticeship. You might want to tell
employers or training providers how the

skills which you’ve learnt in managing your
disability actually make you particularly suited
for a certain job.

WHO CAN I TALK TO FOR ADVICE?

You could start by talking to whoever is
advising you about apprenticeships. If you're
at school, this is likely to be a teacher or

the Special Educational Needs Coordinator
(SENCO). Otherwise it might be a Careers
Adviser or someone in Job Centre Plus such as
the Work Coach. Colleges and universities have
support staff called Learning Support Advisers
or Disability Advisers and you should be able
to have a confidential discussion with them.

WHEN SHOULD I TELL PEOPLE?

Ideally tell people as soon as possible. The
earlier colleges, universities, training providers
and employers know what you need, the
easier it is to put the right support in place.

You might think the apprenticeship won’t
present any barriers and decide not to say
anything at the beginning. If you find there
is a problem later, you should start by talking
to the person in the organisation, college,
university or training provider you feel most
comfortable with.

If I tell one person about my disability, does it
mean that everyone will know about it?

No. Under the Data Protection Act your
personal information should be kept private
and confidential. However, it sometimes
makes sense for other people to know in order
for your support needs to be met. For example,
if you need materials in large print, everyone
who teaches or manages you will need to be
aware of this. It’s important that you talk with
your tutor or line manager about who needs
to know and how much they need to know.

What about if I'm asked about my disability
on a health questionnaire?

Some apprenticeships, for example in health
and social care, have ‘fitness to practise’
rules. You could be asked to fill in a health
questionnaire to make sure you can carry
out these roles. It’s best to give straight and
honest answers to these questions. However,
no one should assume that having a disability
would make you unfit to practise. Colleges,
universities, training providers and employers
should focus on putting in place any support
and reasonable adjustments you need to
succeed with your apprenticeship.
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CASE STUDY

Nicola Alegoto [ receive support in other ways such as 25%
Hairdresser, Joy’s Hair Salon extra time for exams. Even so, I've been

struggling to pass and I've now been provided
Hairdressing is something I've always with a reader for exams and a My Apps tool
enjoyed and wanted a career in. My which enables me to change the colour of
neighbour is a hairdresser and I used my computer screen if needed. It also has a
to enjoy watching her with her clients ruler which helps me keep my position when
and learning new skills and techniques. reading paragraphs of text.

I've always done my friends’ hair to gain
experience and had good feedback.
Hairdressing is something that I’'m really

passionate about. | double-check with my employer and
assessor to ensure everything has been
covered. They watch what I’'m doing
and are always there to support me

I was given advice from the recruitment team
at tpm to help me decide that hairdressing

is the right career for me and confirm this

is what I wanted to do. They also explained
what would be asked of me and what I
would have to do in order to gain the relevant
vocational qualifications.

I have dyslexia which can affect my short
term memory. When working in the salon
I’'m constantly checking that I've done things
correctly and making sure I haven’t forgotten
anything. I write things down to prompt

my memory and [ double-check with my
employer and assessor to ensure everything
has been covered. They watch what I'm
doing and are always there to support me if
necessary.

My assessor from Training Plus Merseyside
(tpm) helps by explaining words when I
struggle to understand what they mean and

what they’re asking of me. My assessor also The advice from my employer and my
supports me with twice weekly visits for my assessor has been invaluable in ensuring I
workplace assessments, as well as providing attend college and gain the functional skills
me with one-to-one sessions in the classroom I need to help me achieve my goals and
for theory and knowledge units. develop a successful career.
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SECTION O5: WHAT SUPPORT CAN I GET?

What support can I get?

All types of apprenticeships can be made accessible to disabled people. Support is available
while you learn and work. You are legally protected against discrimination and there is
funding available to help with extra disability-related costs.

GETTING SUPPORT

If you have a disability, you may need extra
support to help you successfully complete
your apprenticeship.

The legal definition of disability is very broad
and includes specific learning difficulties
such as dyslexia, medical conditions, visual
or hearing impairments, and mental health
conditions such as depression.

You don’t have to accept the word ‘disability’
as a label, but it can be used as a way to get
support. It’s important to remember that
anyone can ask for help.

The college, university or training provider
should take the lead in helping you. You might
also need to discuss with your employer the
best way of supporting you in the workplace.

How do I get support from the college,
university or training provider?

All colleges, universities and most large
training providers have staff members
responsible for supporting disabled
apprentices. They are usually called the
Learning Support Adviser or Disability Adviser.

You should be able to have a confidential
discussion with them about your individual
needs.

If you have an Education, Health and Care plan
it can be shared with the college or university
to help them provide the necessary support.

Support can include many different things, for

example:

* specialist equipment, such as a voice-
activated computer

* sign-language interpreters

 digital recorder for keeping notes

* extra tutorial help

* changing the height of desks

* providing handouts on different colour
paper, or in a larger font

* allowing you extra time to complete any
assessments or tests.

Under the Equality Act 2010, colleges,
universities and training providers have to
make reasonable adjustments for disabled
apprentices. This means that, as well as not
discriminating against you in the recruitment
process, they’re expected to provide support
and make changes to help you learn.
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Into Apprenticeships
The guide for disabled people

Doing an apprenticeship is a great way to earn a salary, get qualifications
and develop your career. This guide is designed to help disabled people,
parents and advisers answer the key questions about applying for
apprenticeships in England.

The guide includes:

= The benefits of an apprenticeship, how to apply, find vacancies, and
what support is available in the workplace
Case studies where disabled students write about their own experiences
A resources section listing helpful websites, publications and
organisations

Into Apprenticeships

“We wrote Into Apprenticeships to deal with all the common questions
we receive about how to find an apprenticeship and whether the
training will be accessible. The stories written by disabled apprentices
about their experiences are really inspiring and we hope this guide will
help you make the right choices and get the support you need”

Free to download

Tony Stevens, Careers guidance specialist and adviser

You can buy our publications online at www.disabilityrightsuk.org

Into Higher Education 2020

For anyone with learning, health or disability issues

This guide is designed to help disabled students make the right decisions
about studying in higher education. It deals with common questions:
whether the college or university will be accessible, how to choose a
course and what support will be available.

The guide includes:

m The student finance system, tuition fees, repayment methods and the
support that will be in place
Case studies where disabled students write about their own experiences
A resources section listing helpful websites, publications and
organisations

Into HE 2020

Free to download “A great resource focused on the needs of disabled learners. The
case studies are extremely useful, providing an insight into applying
to and progressing through university. Highly recommended.”

Undergraduate Recruitment and Widening Participation Coordinator,
University of Manchester

You can buy our publications online at www.disabilityrightsuk.org
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SECTION O5: WHAT SUPPORT CAN I GET?

Providers receive Learning Support funding
to pay for extra support that learners might
need. They can also apply for Exceptional
Learning Support if support costs exceed
£19,000 in any one funding year.

For more information

The Disability Rights UK factsheet

Adjustments for disabled students contains

lots of suggestions on the kinds of support

that might be helpful. Download it from:

@ www.disabilityrightsuk.org/
adjustments-disabled-students

Can I get support in the workplace?

As an apprentice, you’ll be working most of the
time and most of your training will take place
‘on-the-job’. Therefore it’s important that any
support is tailored to your job role.

Under the Equality Act, employers have to
make reasonable adjustments for disabled
people. This means that, as well as not
discriminating against you, they’re expected
to provide support and make changes to the
workplace to help you do your job. Common
adjustments include:

* making adjustments to buildings

* flexible working hours

* providing specialist equipment

* changing parts of your job description

[t’s important to remember that all employers
have this legal duty. However,you can help
persuade them that costs won’t be a problem
by telling them about Access to Work.

What is Access to Work?

Access to Work is a government scheme run

by Jobcentre Plus. It can help in a number of

ways, for example by paying towards:

* communication support at interviews

* special equipment to suit your needs

* asupport worker or job coach to help you
in your workplace

* additional costs of taxi fares if you can’t use
public transport

 disability awareness training for your work
colleagues

Access to Work can cover all of the agreed
costs for anyone starting an apprenticeship,
traineeship or Supported Internship. If you’ve
already been employed for six weeks or more,
the employer may have to help pay some of
these costs. How much they pay depends on
the size of the company.

To get help from Access to Work you can apply
online. An Access to Work adviser will then
contact you and your employer to find out
what support is needed.

@ www.gov.uk/access-to-work/apply

Your college, university or training provider
should be able to help coordinate your Access
to Work support.

How to contact Access to Work
© 0800 121 7479

Textphone: 0800 121 7579
@ atwosu.london@dwp.gsi.gov.uk
Access to Work Operational Support Unit,
Harrow Jobcentre Plus, Mail Handling Site
A, Wolverhampton, WV98 1JE
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SECTION O5: WHAT SUPPORT CAN I GET?

Support for apprentices experiencing
depression, anxiety or stress

Apprentices experiencing any kind of mental
health condition, including depression, anxiety
or stress, can get support from Remploy
through a partnership scheme with Access to
Work.

@ 03004568210

® apprentices@remploy.co.uk

@ www.remploy.co.uk/supportingapprentices

You can contact Remploy directly or go
through the regular Access to Work process.

To qualify for this service, you must:

* Bein an apprenticeship (attending or
signed off sick)

* Have a mental health condition that has
result in absence or is causing difficulties to
remain in the apprenticeship

Support is tailored to your individual needs

and can include:

* Up to six months personal support

* Practical workplace coping strategies

* Face-to-face meetings at a place where
you feel comfortable

* Advice on adjustments that could be made
to help you complete your apprenticeship
more easily

* Help for your employer to understand how
they can support you (it’s completely your
choice if you’d like Remploy to do this)
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SECTION 06: WHAT HAPPENS AFTER I START?

What happens after I start?

Starting an apprenticeship is very exciting, but you might also feel a bit nervous. Allow
yourself some time to settle into a routine. If you experience any difficulties connected with
your disability, remember that lots of people are there to help you.

WHAT HAPPENS ON THE FIRST DAY?

It’s natural to feel a bit nervous about starting
an apprenticeship. Even people who’ve had
lots of jobs get nervous on their first day.

Try not to worry or get stressed. Starting an
apprenticeship is a very positive and exciting
step in your life and lots of people will be there
to help. The training provider will give you an
induction, explain what skills you’ll be learning
and what your work will be like.

First impressions are important. It’s helpful

to find out as much as you can about the
employer before you start, dress appropriately
(ask the training provider for help on what
might be suitable) and be punctual and polite.
As an apprentice, you’re not supposed to be
an expert already so try to relax and just show
that you want to learn. Take your time to really
get to know the apprenticeship and don’t be
afraid to ask questions if there’s something
you don’t understand.

SHOULD I MENTION MY DISABILITY?

If you haven’t already told them, you may
want to speak to the training provider or HR
department about any support you need for
your training or work. The pros and cons of
doing this are discussed in Section 4.

If people can see or know you have a
disability, you may find they ask questions
about it. This can be a good thing if they’re
asking about the kind of support you need, for
example, if you need a larger font size, better
lighting or your desk at a different height.

Occasionally you may have to deal with
personal questions. People might ask about
physical things such as ‘Can you use your
legs?’ or ‘When did you become disabled?’.
They may not think about less obvious issues -
such as the fact that on some days you might
feel better than others.

If you can relax, this will help other people
to relax around you. However, if you feel
uncomfortable about anything that’s said,
speak to your line manager at work or the
learner support coordinator at the training
provider. You're protected by the Equality
Act 2010 against any comments you find
offensive.

WHAT IF MY SUPPORT IS NOT YET IN PLACE?
Sometimes it might take a while to put in
place the support you need. It can take a few
weeks to get into a routine with interpreters
or notetakers. You might need time to learn
to use any new equipment or people may not
immediately adapt their training style enough
to meet your needs. Try to be patient at the
beginning.
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At the same time, talk to your training provider
about your progress and let them know of any
difficulties, especially if you start to fall behind
with your training or work. Don’t wait until it
becomes a big problem.

WHAT IS THE EQUALITY ACT?

The Equality Act 2010 has been mentioned a
few times already in this guide. This is the law
that protects people against discrimination.
It covers all areas of becoming an apprentice
including applying, training and employment.

Colleges, universities, training providers and
employers must not discriminate against you
either directly or indirectly, or for any reason
connected with your disability. They should
make reasonable adjustments to make sure
that you’re not disadvantaged during your
course.

Dale Connell
Landscaper, Nature’s Landscapes

Dale Connell completed an apprenticeship in
Horticulture with Nature’s Landscapes run by
Newcastle City Council, with the support of
Newcastle College.

Dale has mild cerebral palsy and specific
learning difficulties and says when he left
school he didn’t have much confidence and
felt his future prospects didn’t seem good.

During his apprenticeship, as well as hands-on
experience, Dale gained a Level 2 Diploma in

Horticulture and other vocational qualifications.

He won the North East Pearson Award for
Intermediate Apprentice of the Year.

He now says he has developed self belief, has
a new, positive outlook on life and is able to
plan for his future. “I have received so much
help, advice and support that I never knew
was available”.
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You’re also protected against harassment
and victimisation. If you feel that you’ve been
discriminated against, you can contact the
Equality Advisory Support Service (EASS) for
legal information and advice.

For more information

The Disability Rights UK Student Helpline
can give you advice on informal ways to
resolve the situation and how to make a
complaint if necessary.

© 03309950414

@ students@disabilityrightsuk.org

As the personal stories in this guide show,
disabled people usually have very positive
experiences of apprenticeships. Most colleges,
universities and training providers have
excellent support arrangements and any
difficulties can be quickly resolved.

You can read this case study and other
National Apprenticeship Service marketing
materials at www.gov.uk/government/
publications/toolkits-to-help-support-
national-apprenticeship-week-2017


www.gov.uk/government/
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WHAT HAPPENS TO MY BENEFITS?

During your apprenticeship you should still
receive your Disability Living Allowance (DLA)
or Personal Independence Payment (PIP).

The amount of any means-tested benefits will
be affected by your earnings as an apprentice.
However you may still be eligible for support
such as Universal Credit, Housing Benefit

or Council Tax Reduction if you’re on a low
income. This is likely to be the case if you're
only earning the apprenticeship minimum
wage.

Personal Independence Payment (PIP)

PIP is for people who need help taking part
in everyday life or who find it difficult to get
around. Sometimes the activities you do

as part of your apprenticeship can suggest
that your daily living or mobility needs have
changed and you can be asked to undergo a
reassessment.

For more information

The Disability Rights UK Student Helpline
can give you more information on the
benefits you may be able to claim as a
disabled apprentice. You could also contact
local advice agencies such as the Citizens
Advice Bureau.

You may find the following Disability Rights
UK publications helpful:

A factsheet called Getting Advice, is free to

downloaded from:

@ www.disabilityrightsuk.org/getting-
advice

You can download Personal Independence

Payment - A guide to making a claim for

free from:

@ www.disabilityrightsuk.org/personal-
independence-payment-pip

Universal Credit

Universal Credit is a new means-tested benefit
for people on low incomes, replacing Income
Support, income-based Jobseekers Allowance
and income-related ESA, Housing Benefit,
Child Tax Credit and Working Tax Credit.

Under Universal Credit there are no limits to
the number of hours you can work a week.
Your Universal Credit payment will reduce
gradually as you earn more - you won'’t lose
all your benefits at once if you’re an apprentice
on a low income.

How much you'’ll receive depends on your
personal circumstances. Universal Credit will be
paid on a monthly basis, and will include any
support for housing costs you're entitled to.
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RESOURCES

Resources

WEBSITES

Access to Work

www.gov.uk/access-to-work

Basic government overview of the Access to Work
scheme including eligibility and how to claim.

Apprenticeships
www.apprenticeships.gov.uk
Information on apprenticeships, resources to help

with applying for apprenticeships and online videos.

Bright Knowledge

www.brightknowledge.org

The Bright Knowledge resource library has
information about apprenticeships, health, money
and careers.

Careers Wales

www.careerswales.com

Careers information and advice as well as contact
details for local careers centres in Wales.

Citizens Advice

www.citizensadvice.org.uk

Information from Citizens Advice on consumer
and money issues, benefits, health, housing and
legal advice.

Employer toolkit

www.employer-toolkit.org.uk

Toolkit designed for employers that want

to develop a more inclusive and accessible
apprenticeship offer. It provides practical
information, sources of support and inspirational
case studies of employers who have benefited
from hiring and supporting disabled apprentices.

Find an Apprenticeship
www.findapprenticeship.service.gov.uk/
apprenticeshipsearch

Searchable database of apprenticeship vacancies.

Go Think Big

https://gothinkbig.co.uk

Online hub with advice on work experience
opportunities, insider contacts and career tips.
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Good Career Guidance: Reaching the Gatsby
Benchmarks
www.gatsby.org.uk/uploads/education/good-
career-guidance-handbook-digital.pdf
Handbook to help secondary schools create

a career guidance programme based on
international best practice.

Good practice in supporting disabled learners
www.disabilityrightsuk.org/news/2016/april/
good-practice-supporting-disabled-learners
Disability Rights UK toolkit of resources for
education providers to showcase good practice
in supporting disabled learners to make the
transition to internships and paid employment.

National Careers Service
https://nationalcareersservice.direct.gov.uk
Career planning, information and advice service for
students in England.

Not Going to Uni

www.notgoingtouni.co.uk

Online guide that offers advice on how to become
an apprentice, as well as gap years programmes
and distance learning.

Skills Development Scotland
www.skillsdevelopmentscotland.co.uk
Information on education opportunities, career
planning, Individual Learning Accounts and finding
a local careers centre in Scotland.

The Student Room
www.thestudentroom.co.uk

Forum and discussion areas for sharing
experiences and thoughts about studying.
Includes a forum about apprenticeships and
alternatives to university.

Transition Information Network (TIN)
councilfordisabledchildren.org.uk/transition-
information-network

News, resources and events on issues relating to
transition, designed to be useful to disabled young
people, parents/carers and professionals.
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RESOURCES

PUBLICATIONS

Apprenticeships that work

2017 guide for employers from the Chartered

Institute of Personnel and Development (CIPD),

including the message that quality is just as

important as quantity and advice on integrating

apprentices into the workforce.

® www.cipd.co.uk/publicpolicy/policy-reports/
apprenticeships-work.aspx

Creating an Inclusive Apprenticeship Offer

2012 report by Peter Little and Rob

Holland. Executive Summary and list of 20

recommendations available from:

® webarchive.nationalarchives.gov.
uk/20141006151154/http://www.
apprenticeships.org.uk/~/media/documents/
AU-CreatingAnInclusiveApprenticeshipOffer-
Report-May2012.ashx

Disability Rights UK publications

Disability Rights UK produces a range of factsheets
for disabled students. They cover topics such as
the Equality Act, funding and adjustments for
disabled students.

We produce a factsheet called Assessment,

Eligibility and Support Planning

® www.disabilityrightsuk.org/assessment-
eligibility-and-support-planning

Disability Rights UK also produces Into Higher

Education a detailed guide to applying to university.

® https://www.disabilityrightsuk.org/how-we-
can-help/benefits-information/factsheets/
education-factsheets

And a free publication called Personal

Independence Payment - A guide to making a claim.

® www.disabilityrightsuk.org/personal-
independence-payment-pip

Disclosure

Published by AHEAD, the Association for Higher
Education Access and Disability based in Ireland.
This booklet provides a suggested approach to
telling people about your disability and a useful
self-assessment checklist.

® www.ahead.ie

Employable

Guide to inclusivity in the workplace produced by

Barclays with contributions from Disability Rights

UK and Remploy.

® www.disabilityrightsuk.org/sites/default/files/
pdf/Barclaystoolkit.pdf

Engaging people with learning difficulties in

workplace learning

Research report and guide for providers on making

workplace learning more inclusive for disabled

employees.

® www.gov.uk/government/publications/sfa-
engaging-individuals-with-ldd-in-workplace-
learning

Learning difficulties/disabilities: Supported

Internship evaluation

Findings from the 2013 evaluation of the

Supported Internship trial carried out by Disability

Rights UK and CooperGibson.

® www.gov.uk/government/publications/
learning-difficultiesdisabilities-supported-
internship-evaluation

Richard Review of Apprenticeships
2012 independent review by Doug Richard.
Considers what an apprenticeship should be and
how they can meet the needs of the changing
economy. See also the government’s response to
the Richard review: Future of Apprenticeships in
England: Richard Review Next Steps Consultation.
® www.gov.uk/government/publications/the-
richard-review-of-apprenticeships

€y,
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RESOURCES

ORGANISATIONS

EDUCATION

Careers and Enterprise Company

Second floor, 2-7 Clerkenwell Green, London, ECIR
ODE

© 020 7566 3400

@ info@careersandenterprise.co.uk

® www.careersandenterprise.co.uk

Works to link schools and colleges to employers, in
order to increase employer engagement for young
people.

Construction Youth Trust

The Building Centre, 26 Store Street, London WC1E
7BT

© 020 7467 9540

@ hello@constructionyouth.org.uk

® www.constructionyouth.org.uk

The trust helps financially disadvantaged

young people who face barriers to accessing
opportunities in the construction industry. Funding
can help with fees and other costs associated with
study, such as travel, specialist equipment and
childcare.

Department for Education
Piccadilly Gate, Store Street, Manchester M1 2WD
© 0370000 2288
Textphone 18001 0370 000 2288
® www.gov.uk/government/organisations/
department-for-education
Web contact form:
www.education.gov.uk/contact/dfe

Education and Skills Funding Agency

Cheylesmore House, Quinton Road, Coventry

CV12WT

® www.gov.uk/government/organisations/
education-and-skills-funding-agency

The Education and Skills Funding Agency can

investigate complaints against an FE college or

apprenticeship scheme. You should contact the

ESFA office in your region.

Learning and Work Institute

3rd Floor, 89 Albert Embankment, London SE1 7TP
© 0116204 4200

@ enquiries@ learningandwork.org.uk

® www.learningandwork.org.uk

The Learning and Work Institute was formed
through the merger of NIACE and the Centre for
Economic and Social Inclusion. It aims to promote
lifelong learning, full employment and inclusion.

NUS (National Union of Students)

NUS HQ, Macadam House, 275 Gray’s Inn Road,

London WC1X 8QB

© 08455210262

@ Complete the online contact form

® www.nus.org.uk
www.facebook.com/nationalunionofstudents

Give advice and produce information on welfare

rights for students

Student Finance England
24+ Advanced Learning Loans, PO Box 302,
Darlington DL1 9NQ
© 03001000619

Phone line open Mon to Fri 8.00-20.00,

Sat 9.00-16.00
® www.gov.uk/advanced-learner-loans
Provides information and services to students who
normally live in England.
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RESOURCES

DISABILITY

Action on Hearing Loss
1-3 Highbury Station Road, London N1 1SE
© 0808 8080123
Textphone 0808 808 9000
Phone line open Mon to Fri 9.00-17.00
SMS 0780 0000 360
@ informationline@hearingloss.org.uk
® www.actiononhearingloss.org.uk
Campaigns and lobbies to raise awareness of
hearing loss and tinnitus and provides support
services for deaf and hard of hearing people.

British Dyslexia Association (BDA)
Unit 6a Bracknell Beeches, Old Bracknell Lane,
Bracknell RG12 7BW
© 0333405 4555
Helpline 0333 405 4567
Phone line open Tues-Fri 10.00-13.00
G 0845251 9005
@ helpline@bdadyslexia.org.uk
® www.bdadyslexia.org.uk
Offers information, advice and support to people
with dyslexia.

Capability Scotland
Osbourne House, 1 Osbourne Terrace, Edinburgh
EH12 5HG
© 01313379876

Textphone 0131 346 2529
@ Complete online form
® www.capability-scotland.org.uk
Provides free confidential advice and information
on a range of disability issues including advice on
cerebral palsy.

Dyslexia Scotland
2nd floor, East Suite, Wallace House, 17-21
Maxwell Place, Stirling FK8 1JU
© 01786 446 650
Helpline 0844 800 8484
@ 01786 471 235
@ helpline@dyslexiascotland.org.uk
® www.dyslexiascotland.org.uk
Enables and encourages people with dyslexia to
reach their potential in education, employment
and in life.

Epilepsy Action
New Anstey House, Gate Way Drive, Yeadon, Leeds
LS19 7XY
© 0808 800 5050
Phone lines open Mon to Thurs 8.30-20.00,
Fri 08.30-16.30 and Sat 10.00-16.00
@ helpline@epilepsy.org.uk
@ www.epilepsy.org.uk
Offers a range of services including information
and advice.

Equality Advisory Support Service
Freepost EASS FPN6521
© 0808 800 0082
Textphone 0808 800 0084
Phone lines open Mon to Fri 9.00 to 19.00
and Sat from 10.00 to 14.00
@ Email through Contact Us form on website
® www.equalityadvisoryservice.com
The EASS provides information, advice and support
on discrimination and human rights issues to
individuals in England, Scotland and Wales.

Equality and Human Rights Commission

Arndale House, Arndale Centre, Manchester M4 3AQ
© 01618298100

@ 01618298110

@ Complete the online form

® www.equalityhumanrights.com

Produces government information booklets on
equality and human rights issues including the
Equality Act.

Lead Scotland
Princes House, 5 Shandwick Place, Edinburgh EH2
4RG
© 01312289441
Textphone 18001 0131 228 9441
Information service 0800 999 2568
@ info@lead.org.uk
® www.lead.org.uk
Enables disabled adults and carers to access
inclusive learning opportunities in Scotland. They
also run an information and advice service for
disabled students in Scotland.
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RESOURCES

Mind
15-19 Broadway, London E15 4BQ
@ Mind infoline 0300 123 3393
Open Mon to Fri 9.00-18.00
@ info@mind.org.uk
® www.mind.org.uk
Provides an information service and information
booklets about mental health.

Multiple Sclerosis Society
MS National Centre, 372 Edgware Road, London
NW2 6ND
© England: 020 8438 0700

Scotland: 0131 335 4050

Northern Ireland: 028 90 802 802

Wales: 020 8438 0700

Helpline 0808 800 8000

Open Mon to Fri 9.00-21.00
@ helpline@mssociety.org.uk
® www.mssociety.org.uk
Provides information and support in the UK to
anyone affected by MS from their network of over
350 local branches.

National Autistic Society
393 City Road, London EC1V 1ING
© 02078332299
Helpline 0808 800 4104
Open Mon to Thurs 10.00-16.00
and Fri 9.00-15.00
@ 02078339666
@ nas@nas.org.uk
® www.autism.org.uk
Information, advice and support to people with

autism and Asperger syndrome and their families.

RNIB (Royal National Institute of Blind People)
105 Judd Street, London WC1H 9NE
© 02073881266

Helpline 0303 123 9999

Phone line open Mon to Fri 8.00-20.00

and Sat 09.00-13.00
@ helpline@rnib.org.uk
@® www.rnib.org.uk
RNIB offers advice and specialist assessments in
study needs and access technology for blind and
partially sighted learners.

32 INTO APPRENTICESHIPS

Scope
6 Market Road, London N7 9PW
© 0808 800 3333
Open Mon to Fri 9.00-17.00
@ helpline@scope.org.uk
® www.scope.org.uk
Range of services for disabled children and adults,
with a focus on people with cerebral palsy.

Scottish Sensory Centre

Moray House, School of Education, University of
Edinburgh, Holyrood Road, Edinburgh EH8 8AQ
© 01316516501

@ sscmail@ed.ac.uk

® www.ssc.education.ed.ac.uk

Services to support the education of children and
young people with a sensory impairment.

Shape Arts

Deane House Studios, 27 Greenwood Place,
London NW5 1LB

© 02074247330

@ Complete online form

® www.shapearts.org.uk

Shape provides opportunities and support for
disabled artists, as well as disabled people
wanting to work in the arts and cultural sector.

Trailblazers

61a Great Suffolk Street, London SE1 OBU

© 020 7803 4846

@ trailblazers@muscular-dystrophy.org

® www.musculardystrophyuk.org

National network of young disabled people
which campaigns for access to education and
employment.

Versus Arthritis (previously Arthritis Care)
Saffron House, 6-10 Kirby Street, London EC1IN 8TS
@ 0300 790 0400

Helpline 0800 800 4050
@ info@arthritiscare.org.uk
@ www.arthritiscare.org.uk
Services include a confidential helpline, self-
management and awareness training for people
with arthritis and healthcare professionals, and
local activity and support.
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DISABILITY
RIGHTS
HANDBOOK

Edition 45
April 2020 - April 2021
A guide to benefits and semvices

for all disobled people, their fomilkes,
caners and advisers

@w.

Published April each year

“Anyone and everyone personally or
professionally involved with disability or
welfare issues, really needs this book”

Phillip Taylor MBE,
Barrister, Richmond Green Chambers

Benefits, tax credits and
social care

If your life is affected by disability, welfare reform and
changes to social security have made getting the support
you need even more of a challenge.

Trusted by claimants and advisers for over 40 years
The Handbook provides in-depth information on the entire benefits system.
Written in plain English, our user-friendly benefits guide is designed for
both claimants and advisers. Updated every year, it has the answers you
need to provide advice or claim what you’re entitled to.

Everything you need to know

= Benefits for people of all ages with an illness, injury or disability

m  Benefits for carers, people looking for work or in retirement

m Personal Independence Payment: help with care or getting around
m  Universal Credit: Who is eligible and how it’s worked out

m  Challenging benefit decisions; how to appeal

= How care and support needs are met

You can buy our publications online at www.disabilityrightsuk.org

Expert training and
advice for colleges
and universities

Disability Rights UK is a registered charity with expert
trainers and advisers on disability issues. We have a unique
perspective as we are led by disabled people and support
people across the UK with every type of impairment.

Our services for education providers include:

= Disability Confidence and Equality Act training

m  Benefits training for student advisers in FE or HE

= Disability advice line services for employees and
HR professionals

= Membership packages including access to our range of
helplines and free copies of our education publications

For more information please contact:
Tony Stevens

Telephone: 07952 548393
tony.stevens@disabilityrightsuk.org



www.disabilityrightsuk.org

ABOUT DISABILITY RIGHTS UK
Disability Rights UK is a charity. We work for a
society in which everyone can participate equally.

We are disabled people leading change and we
aim to be the largest national pan-disability
organisation, led, run and controlled by disabled
people.

Disability Rights UK has three main priorities:

1 Independent living - getting a life

2 Career opportunities - getting work, education
and skills

3 Influencing public attitudes and behaviours -
seeking a sea change in perceptions of disability
and tackling hostility, bullying and hate crime.

Other publications )
We are authors of the Disability Rights Handbook,
our annual guide to welfare benefits and services.

We also publish a range of other guides and
information, much of which is free to download
from our website. These include Into HE 2020, a
guide for anyone with a health condition, learning
difficulty or disability, thinking about studying in
higher education.

Our factsheets for disabled students cover various
topics including the Equality Act and funding from
charitable trusts.

Into Apprenticeships

ISBN: 978-1-903335-88-8

Published by Disability Rights UK © 2020
Registered Charity No. 1138585

Written by Tony Stevens, Rundip Thind,
Liz Maudslay and Barbara Waters

For free information

and advice for disabled
students visit the Disability
Rights UK website.

Advice and information

Through our various helplines we provide
information on benefits, tax credits and direct
payments, including individual budgets, funding
from social services in relation to care needs and
advice on employing personal assistants.

Disabled Student Helpline

We provide free information and advice for disabled
students, covering further and higher education,
employment, apprenticeships and volunteering.
Our helpline is open Tuesday and Thursday 11.00-
13.00

© 03309950414

@ students@disabilityrightsuk.org

Policy and campaigns

Disability Rights UK is a campaigning organisation.
This includes working to influence decision-makers
on issues of access and support for disabled people
taking apprenticeships or studying in further and
higher education.

Membership

Join Disability Rights UK and help us strengthen

the voice of disabled people. We are a membership

organisation with over 2,000 members, including

universities, colleges and individual students. You

can sign up for membership on our website:

@ www.disabilityrightsuk.org/membership/
how-join

Disability Rights UK

Plexal, Here East, 14 East Bay Lane,
Queen Elizabeth Olympic Park,
Stratford, London E20 3BS

Telephone: 0330 995 0400

Email: students@disabilityrightsuk.org
www.disabilityrightsuk.org

Design and production by Anderson Fraser
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