
CAREERS 
GUIDANCE FOR 
YOUNG PEOPLE 
WITH SEND



Statutory guidance for governing bodies, 
school leaders and school staff 

Schools should secure access to face-to-face careers 
guidance where it is the most suitable support for 
young people to make successful transitions. While 
most young people can benefit from face-to-face 
guidance, it is likely to be particularly useful for 
children from disadvantaged backgrounds, those who 
are at risk of disengaging or those who have special 
educational needs, learning difficulties or disabilities. 



CAREER OUTCOMES
• Career outcomes for young people described as 

having SEND need to be conceptualised more 
broadly than in the general population; they 
include a range of adult roles and purposeful 
activities such as unpaid work, learning and wider 
forms of citizenship. 

• It is also clear that for a young person described 
as having SEND, career management skills include 
the ability to manage various kinds of impairments 
whilst maintaining work. 



Personal guidance describes the one-to-one interactions 

which take place between a careers adviser and a young 

person. Within Benchmark 8 of the Gatsby report there is a 

requirement for schools and colleges to provide young 

people with access to personal guidance. This should be 

with a careers adviser who should be trained to a minimum 

of level 6.

What is personal guidance? 



THIS IS BEST UNDERSTOOD AS A PROCESS WHICH 
ENABLES INDIVIDUALS TO
> CONSIDER THEIR CIRCUMSTANCES, VALUES AND 

ASPIRATIONS 
> CONFRONT ANY CHALLENGES
> RESOLVE ANY CONFLICTS 
> BUILD RESILIENCE AND CONFIDENCE  
> DEVELOP NEW PERSPECTIVES
> JUSTIFY THEIR THINKING AND REACH A 

DECISION IN THE LIGHT OF RELEVANT CAREER 
AND LABOUR MARKET INFORMATION 



DECISION-
MAKING 
PROCESSES…AND 
THINGS THAT 
GET IN THE WAY

• Time 

• Space

• Clarity

• Perspective

• Unconscious bias

• Practice

• Strangers 

• Familiars 



Hello. Did you find us 
OK today?



I’m clearly here…so how do I answer that?



Did you come on the bus?



I thought this was a Careers interview. 
Maybe I’ve got it confused with travel 
training?



What would you like to get out 
of our interview today?

Now I really don’t know how to 
answer. And I haven’t answered 
the first 2 questions yet. Do I try 
and answer them first? And now 
she’s giving me a weird look



•     
     

    

   

 

Now I really don’t know how to answer. And I 
haven’t answered the first 2 questions yet. Do I try 
and answer them first? And now she’s giving me a 
weird look



DECISION-MAKING PROCESSES…AND THINGS THAT GET IN THE WAY

• Time – practice silence 

• Space – environmental and 
processing 

• Clarity –’I was perfectly clear’ 
is never a correct assumption

• Perspective – ‘take a chair’

• Practice – never makes 
perfect…but never hurts

• Unconscious bias – learning 
disability = bad at making 
decisions

• Strangers – usually you are 
one

• Familiars – people, objects, 
communication patterns



Mental Capacity

The legal concept of mental capacity is 
contained in the Mental Capacity Act 2005 
and the Mental Capacity Act Code of 
Practice, which is statutory guidance.

Mental capacity is assessed in relation to 
the particular decision which needs to be 
made. This means that whether a young 
person has mental capacity to make a 
particular decision or not has to be 
considered on an individual basis in the light 
of the circumstances at the time. 

scie.org.uk/publications/mca/files/bild-mca.pdf



RESOURCES…
SOME 
SUGGESTIONS



• Information about 
impairments and how these 
can affect communication

• Reasonable adjustments 
(cheap or free)

• Useful questions to ask



VISUAL TOOLKIT –
HELP YOURSELF 
FROM THE DRUK 
WEBSITE



Findings suggest that career education, 

vocational and personal guidance in the UK 

has been most effective with young people 

with SEND when the individual receives not 

only face-to-face careers guidance but is also 

assisted into employment.

careersandenterprise.co.uk/research/transition-programmes-young-adults-
send-what-works 



https://www.careersandenterprise.co.uk

https://www.careersandenterprise.co.uk/


DON’T FORGET 
YOUR BLU/WHITE 
TACK AND SOME 
STICKY NOTES



”

www.goodcareerguidance.org.uk/send

https://www.goodcareerguidance.org.uk/send




1: A stable careers programme
Challenge: Planning and running a 
mini enterprise project
2: Learning from career and labour market 
information
Challenge: Using art to explore different 
occupations
3: Addressing the needs of each student
Challenge: Creating a personal profile: 
strengths and aspirations
4: Linking curriculum learning to careers
Challenge: Creating a healthy smoothie

ASDAN’s Lifeskills Challenge programme, an online bank of more than 1,000 challenges ranging from 
pre-Entry to Level 3, supports the development of employability skills. Below is a list of free, 
downloadable Lifeskills Challenge activities that are mapped to each of the eight Gatsby benchmarks. 
The challenges have been suggested in accordance with the guidance provided in the SEND Gatsby 
benchmark toolkit.

5: Encounters with employers and employees
Challenge: Introduction to social action
6: Experience of workplaces
Challenge: Experience activities related to 
the world of work
7: Encounters with further and higher 
education
Challenge: Planning my career journey
8: Personal guidance
Challenge: Using advice and guidance

www.asdan.org.uk/blog/2019/09/27/free-send-resources-to-help-centres-meet-gatsby-benchmarks

http://asset.asdan.org.uk/e1d8bb03-a96e-4e98-90f5-e605e7588f93
http://asset.asdan.org.uk/340f0b5c-5df9-4976-978f-24810497bbd0
http://asset.asdan.org.uk/496cb1db-1aa5-4f29-865a-cc1e3f9ef607
http://asset.asdan.org.uk/d2f502ca-3716-45bd-98ef-a7fb7cd3e256
http://asset.asdan.org.uk/0e95cf88-5062-4a63-9c44-99023ca2b0c4
http://asset.asdan.org.uk/dcd906bf-b9db-478a-bc69-d154661c6b11
http://asset.asdan.org.uk/a9d3b566-4ef6-462a-b39f-5080a6512f37
http://asset.asdan.org.uk/684da994-bd49-4cb3-92dd-91b177421915


www.ucas.com/advisers/which-for-teachers/help-your-
students-get-into-uni/careers-advice-and-guidance-

activities-to-support-students-with-send

https://www.ucas.com/advisers/which-for-teachers/help-your-students-get-into-uni/careers-advice-and-guidance-activities-to-support-students-with-send


https://councilfordisabledchildren.org.uk/information-advice-and-
support-services-network

https://councilfordisabledchildren.org.uk/information-advice-and-support-services-network






The SEN and Disability Code of Practice 
2015 (“the Code”) makes it clear that 
once a child becomes a young person 
at the age of 16, local authorities and 
others should normally engage directly 
with the young person rather than their 
parents. 

However, the Code also makes it clear 
that the young person's family and 
parents should continue to be involved 
in discussions about the young person's 
future. The young person may also ask 
them to help in other ways such as 
attending meetings, filling in forms or 
receiving correspondence on their 
behalf. 



Advocacy Toolkit: The rights of disabled 
young people in the transition planning 
process

Coram Voice has produced a tool kit for 
advocates, professionals and carers to 
support disabled children with the 
transition from children’s to adult’s 
services.
The toolkit sets out straightforward 
guidance and provides links to key 
resources on transition, barriers and 
issues and what the law says.

https://coramvoice.org.uk/sites/default/files/advocacy_toolkit_-
_the_rights_of_disabled_young_people_in_transition_planning_1.
pdf

https://coramvoice.org.uk/sites/default/files/advocacy_toolkit_-_the_rights_of_disabled_young_people_in_transition_planning_1.pdf


USEFUL LINKS

• https://councilfordisabledchildren.org.uk/transition-information-network A source of 
information and good practice for disabled young people, families and professionals.

• disabilityrightsuk.org/sites/default/files/pdf/Doing%20Careers%20Differently.pdf How to make a 
success of your career while living with a disability or health condition

• preparingforadulthood.org.uk Expertise and support to local authorities and their partners to 
embed preparing for adulthood

• councilfordisabledchildren.org.uk Sharing information and good practice for disabled young 
people, families & professionals

• disabilityrightsuk.org/how-we-can-help/advice-and-information High quality information, 
products and services developed by and for disabled people

https://www.disabilityrightsuk.org/sites/default/files/pdf/Doing%20Careers%20Differently.pdf
https://www.disabilityrightsuk.org/sites/default/files/pdf/Doing%20Careers%20Differently.pdf
http://www.preparingforadulthood.org.uk/
https://councilfordisabledchildren.org.uk/
http://www.disabilityrightsuk.org/how-we-can-help/advice-and-information


USEFUL LINKS

• gov.uk/topic/schools-colleges-childrens-services/special-educational-needs-disabilities
Government guidance

• riseabove.org.uk emotional resilience and health information

• contact.org.uk/medical-information Up-to-date information  on hundreds of medical conditions

• youtube.com/user/rolemodelsinspire/videos?flow=grid&view=15 role models – inspire a 
generation

• disabilitymatters.org.uk/ free e-learning resource 

• careersandenterprise.co.uk/research/transition-programmes-young-adults-send-what-works

• www.scie.org.uk/mca Mental Capacity Act

http://www.gov.uk/topic/schools-colleges-childrens-services/special-educational-needs-disabilities
https://riseabove.org.uk/
https://contact.org.uk/medical-information
http://www.youtube.com/user/rolemodelsinspire/videos?flow=grid&view=15
https://www.disabilitymatters.org.uk/
http://www.careersandenterprise.co.uk/research/transition-programmes-young-adults-send-what-works
http://www.scie.org.uk/mca


www.disabilityrightsuk.org/policy-campaigns/education-
skills-and-employment/disability-and-skills-

unit/resources
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